ACA Non-Discrimination Notice

As of October 17, 2016, Pediatric Ophthalmology and Strabismus, Inc. (POS) and Pediatric
Eyewear, Ltd. (PEL) complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. POS and PEL does not exclude
people or treat them differently because of race, color, national origin, age, or sex.

POS and PEL:

e Provides free aids and services to people with disabilities to communicate effectively with
us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English (see
attached list of languages), such as qualified interpreters or information written in other
languages

If you need these services, contact (Judy Laughlin, Office Manager). Please allow enough time for
these services to be arranged prior to your appointment with us.

If you believe that POS or PEL has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
(Judy Laughlin, Office Manager), (124 Graham Park Drive, Suite 300, Cranberry Twp., PA 16066),
(724-772-3388 x 205), (Fax: 724-772-7021), or (judyl@pedstrab.com).

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
(Judy Laughlin, Office Manager) is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.qov/ocr/office/file/index.html.
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Espaiiol

Pediatric Ophthalmology and Strabismus (POaS) cumple con las leyes federales de derechos
civiles aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o
sexo. POaS no excluye a las personas ni las trata de forma diferente debido a su origen étnico,
color, nacionalidad, edad, discapacidad o sexo.

POaS « Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes: o Intérpretes de lenguaje de
sefias capacitados. o Informacion escrita en otros formatos (letra grande, audio, formatos
electronicos accesibles, otros formatos).  Proporciona servicios lingiiisticos gratuitos a personas
cuya lengua materna no es el inglés, como los siguientes: o Intérpretes capacitados. ©
Informacioén escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Judy Laughlin, Manager.

Si considera que POaS no le proporcion6 estos servicios o lo discriminé de otra manera por
motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un
reclamo a la siguiente persona: Judy Laughlin, Manager, address available upon request , 724-
772-3388, (f) 724-772-7021, eyemd@pedstrab.com. Puede presentar el reclamo en persona o por
correo postal, fax o correo electronico. Si necesita ayuda para hacerlo, Judy Laughlin, Manager
est4 a su disposicién para brindarsela. También puede presentar un reclamo de derechos civiles
ante la Office for Civil Rights (Oficina de Derechos Civiles) del Department of Health and
Human Services (Departamento de Salud y Servicios Humanos) de EE. UU. de manera
electrénica a través de Office for Civil Rights Complaint Portal, disponible en
https://ocrportal.hhs.gov/oct/portal/lobby jsf, o bien, por correo postal a la siguiente direccion o
por teléfono a los nimeros que figuran a continuacion:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web
http://www.hhs.gov/ocr/office/file/index.html.

Portugués

POaS cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminagdo com base na
raga, cor, nacionalidade, idade, deficiéncia ou sexo. POaS néo exclui ou trata de forma diferente
devido a raga, cor, nacionalidade, idade, deficiéncia ou sexo.

POaS « Faculta ajuda e servigos gratuitos a pessoas com dificuldades de comunicar de forma
eficaz connosco, tais como: o Intérpretes de lingua gestual qualificados o Informagdo escrita
noutros formatos (impressdo maior, dudio, formatos electronicos acessiveis, outros formatos)
Faculta servigos linguisticas gratis a pessoas cuja lingua principal ndo € inglés, tais como: o
Intérpretes qualificados o Informag#o escrita noutros idiomas

Se necessita destes servigos, contacte Judy Laughlin, Manager

Se considera que a POaS n#o cumpriu estes servigos ou exerceu discriminagdo de outra forma
com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo, pode apresentar uma reclamagéo
junto de: Judy Laughlin, Manager, address available upon request, 724-772-3388, (f) 724-772-
7021, eyemd@pedstrab.com. Pode apresentar uma reclamagdo pessoalmente ou por correio, fax



ou e-mail. Se precisar de ajuda para efectuar a reclamagéo, o/a Judy Laughlin, Manager estard
disponivel para o/a auxiliar. Pode também apresentar uma reclamagéo de direitos civis junto do
U.S. Department of Health and Human Services (Departamento de Saude e dos Servigos
Humanos dos Estados Unidos da América), Office for Civil Rights (Gabinete de Direitos Civis),
por via electrénica através do Office for Civil Rights Complaint Portal, disponivel em
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou por correio ou telefone: U.S. Department of
Health and Human Services 200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
Os formulérios de reclamagdes encontram-se disponiveis em
http://www.hhs.gov/ocr/office/file/index.html.

Italiano

Pediatric Ophthalmology and Strabismus (POaS) & conforme a tutte le leggi federali vigenti in
materia di diritti civili e non pone in essere discriminazioni sulla base di razza, colore, origine
nazionale, etd, disabilita o sesso. POaS non esclude le persone o le tratta diversamente a causa di
razza, colore, origine nazionale, eta, disabilita o sesso.

POasS - Offre sostegni e servizi gratuiti alle persone affette da disabilitd per comunicare con noi in
modo efficace, quali: o Interpreti qualificati nella lingua dei segni o Informazioni scritte in altri
formati (stampe a grandi caratteri, audio, formati elettronici accessibili, altri formati) « Offre
servizi linguistici gratuiti alle persone la cui lingua primaria non ¢ l'inglese, quali: o Interpreti
qualificati o Informazioni scritte in altre lingue

In caso si necessiti di tali servizi, contattare Judy Laughlin, Manager

In caso si ritenga che POaS non abbia offerto tali servizi o abbia posto in essere discriminazioni
in altri modi sulla base di razza, colore, origine nazionale, eta, disabilita o sesso, & possibile
presentare una vertenza a: Judy Laughlin, Manager, address available upon request, 724-772-
3388, () 724-772-7021, eyemd@pedstrab.com. E possibile presentare una vertenza di persona o
a mezzo posta, fax oppure e-mail. In caso si necessiti di aiuto per la presentazione della vertenza,
Judy Laughlin, Manager € disponibile a fornire assistenza.

E altresi possibile presentare un reclamo per i diritti civili allo U.S. Department of Health and
Human Services (Dipartimento statunitense per la salute e i servizi umani), Office for Civil
Rights (Ufficio per i diritti civili), elettronicamente mediante il Office for Civil Rights Complaint
Portal, disponibile all'indirizzo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oppure a mezzo
posta o telefono all'attenzione di:U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

I moduli di reclamo sono disponibili all'indirizzo http://www.hhs.gov/ocr/office/file/index.html.

Polski
Pediatric Ophthalmology and Strabismus (POaS) postepuje zgodnie z obowigzujacymi
federalnymi prawami obywatelskimi i nie dopuszcza si¢ dyskryminacji ze wzgledu na rasg, kolor



skéry, pochodzenie, wiek, niepetnosprawno$¢ badz pte¢. POaS nie wyklucza zadnych 0s6b i nie
stosuje réznego traktowania ze wzgledu na rasg, kolor skéry, pochodzenie, wiek,
niepeilnosprawnos¢ badz plec.

POaS « Zapewnia bezplatna pomoc i ustugi osobom niepetnosprawnym w celu umozIliwienia
skutecznej komunikacji, na przykfad: o Wykwalifikowanych thumaczy jezyka migowego ©
Informacje na pi$mie w réznych formatach (duzy druk, audio, dostgpne formaty elektroniczne,
inne formaty) » Zapewnia bezptatne ustugi jezykowe dla oséb, dla ktérych angielski nie jest
pierwszym jezykiem, na przyklad: o Wykwalifikowanych thumaczy o Informacje na pismie w
innych jezykach. Jezeli chcesz skorzystaé z tych ustug, skontaktuj si¢ z Judy Laughlin, Manager
Jezeli uwazasz, ze POaS nie $wiadczy tych ustug lub w inny sposéb dopuszcza sig dyskryminacji
ze wzgledu na rase, koloru skéry, pochodzenie, wiek, niepetnosprawnos$¢ badz pte¢, mozesz
zlozyé skarge do: Judy Laughlin, Manager, address available upon request , 724-772-3388, (f)
724-772-7021, eyemd@pedstrab.com. Skarge mozna ztozy¢ osobiscie, za posrednictwem poczty
tradycyjnej, elektronicznej lub faksu. Jezeli potrzebujesz pomocy w zlozeniu skargi, Judy
Laughlin, Manager moze w tym pomoc. Skarge obywatelska mozna réwniez ztozy¢ w U.S.
Department of Health and Human Services (Departamentu Zdrowia i Opieki Spolecznej Stanéw
Zjednoczonych), Office for Civil Rights (Biuro Praw Obywatelskich), drogg elektroniczng za
posrednictwem Office for Civil Rights Complaint Portal na stronie
https://ocrportal.hhs.gov/oct/portal/lobby jsf, poczty tradycyjng lub dzwonigc pod numer
telefonu: U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Formularze skarg sa dostgpne na stronie http://www.hhs.gov/ocr/office/file/index.html.

Deutsch

Pediatric Ophthalmology and Strabismus (POaS) erfiillt geltenden bundesstaatliche
Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe,
Herkunft, Alter, Behinderung oder Geschlecht ab.

POaS lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund von
Rasse, Hautfarbe, Herkuntft, Alter, Behinderung oder Geschlecht ab. POaS » Bietet kostenlose
Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven Kommunikation, wie z.
B. o Qualifizierte Gebirdensprachen-Dolmetscher o Schriftliche Informationen in anderen
Formaten (groBe Ausdrucke, Audio, zugéngliche elektronische Formate, sonstige Formate)

« Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:
o Qualifizierte Dolmetscher o Schriftliche Informationen in anderen Sprachen

Sollten Sie diese Dienstleistungen bendtigen, so wenden Sie sich an Judy Laughlin, Manager
Sollten Sie der Ansicht sein, dass POa$ es versiumte, diese Dienstleistungen anzubieten, oder auf
sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht
diskriminierte, so konnen Sie eine Beschwerde einreichen bei: Judy Laughlin, Manager, address
available upon request , 724-772-3388, (f) 724-772-7021, eyemd@pedstrab.com. Sie kénnen
eine Beschwerde personlich oder per Post, Fax oder E-Mail einreichen. Soliten Sie Hilfe beim
Einreichen einer Beschwerde benétigen, so steht Thnen Judy Laughlin, Manager gerne zur
Verfligung.

Sie konnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and
Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fir Birgerrechte),



elektronisch iiber das Office for Civil Rights Complaint Portal, zugénglich liber
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfligbar unter http://www.hhs.gov/ocr/office/file/index.html.

Deitsch

Pediatric Ophthalmology and Strabismus (POaS) iss willich, die Gsetze (federal civil rights) vun
die Owwerichkeet zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun
wellem Schtamm ebber beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt
ebber hot, eb ebber en Mann iss odder en Fraa, verkrippelt iss odder net. POaS Gebt Hilf mitaus
Koschte zu Leit, ass net guud schwetze kenne - Gebt Hilf fer hattheeriche Leit mit
Zeecheschprooch Iwwersetzer - Gebt en Information, ass nunnergschriwwe iss in annere Wege
fer Leit, ass net guud sehne kenne (grooss gedruckt, audio etc.) Gebt Hilf mitaus Koschte zu Leit,
wu net English schwetze ass ihr Mudderschprooch - Gebt Hilf mit hochgelannte Iwwersetzer -
Gebt en Information in annere Schprooche, net yuscht English.

Wann ebber Hilf braucht in der eent odder der anner Weg, schreib zum Judy Laughlin, Manager.
Wann ebber denkt, ass POaS net genunk geduh hot fer all selli Hilf gewwe odder ebber net
behandelt hot in en Weg, wie es geduh sei sett, kammer sich beklaage bei: Judy Laughlin,
Manager, address available upon request, 724-772-3388, (f) 724-772-7021,
eyemd@pedstrab.com. Mer kann sich beklaage, wammer selwert datt anne geht, odder mit
ePoscht, Fax odder en Briefli. Wann ebber Hilf braucht fer sich zu beklaage, Judy Laughlin,
Manager iss do fer zu helfe. Wammer will, kammer sich aa datt beklaage: U.S. Department of
Health and Human Services, Office for Civil Rights, Office for Civil Rights Complaint Portal,
mer geht zu https://ocrportal.hhs.gov/ocr/portal/lobby jsf Mer kann aa en Briefli schreiwe zu:

U.S. Department of Health and Human Services 200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Odder mer ruft selli Nummer uff: 1-800-368-1019, 800-537-7697 (TDD)
BledderAfberbasidcihchzeu beklaage, kammer datt gricke:
http://www .hhs.gov/ocr/office/file/index.html.

Francais

Pediatric Ophthalmology and Strabismus (POaS) respecte les lois fédérales en vigueur relatives
aux droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau,
l'origine nationale, I'dge, le sexe ou un handicap.

POaS n'exclut et ne traite aucune personne différemment en raison de sa race, sa couleur de peau,
son origine nationale, son age, son sexe ou son handicap. POaS : » Fournit gratuitement des aides
et services aux personnes handicapées afin de permettre une communication efficace avec nous,
par exemple : o Interprétes qualifiés en langue des signes o Informations écrites dans d'autres
formats (gros caractéres, audio, formats électroniques accessibles, autres formats) » Fournit
gratuitement des services linguistiques aux personnes dont la langue principale n'est pas l'anglais,



par exemple : o Interprétes qualifiés o Informations écrites dans d'autres langues

Si vous avez besoin de ces services, contactez Judy Laughlin, Manager

Si vous pensez que POaS n'a pas fourni ces services ou a fait preuve d'une autre forme de
discrimination basée sur la race, la couleur de peau, l'origine nationale, I'dge, le sexe ou le
handicap, vous pouvez déposer une réclamation auprés de : Judy Laughlin, Manager, address
available upon request, [Telephone number], (f) 724-772-7021, eyemd@pedstrab.com. Vous
pouvez déposer une réclamation en personne ou par courrier, télécopie ou e-mail. Si vous avez
besoin d'aide pour déposer une réclamation, Judy Laughlin, Manager se tient a votre disposition
pour vous y aider. Vous pouvez également déposer une réclamation concernant vos droits
civiques aupres de I'U.S. Department of Health and Human Services (Département de la Sant¢ et
des Services Sociaux des Etats- Unis), Office for Civil Rights (Bureau des Droits Civiques), par
voie électronique via I'Office for Civil Rights Complaint Portal, disponible a I'adresse
https://ocrportal.hhs.gov/ocr/portal/lobby jsf, par courrier ou par téléphone a :

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a I'adresse
http://www.hhs.gov/ocr/office/file/index.html

Kreyol Ayisyen

Pediatric Ophthalmology and Strabismus (POaS) konfom ak lwa sou dwa sivil Federal ki aplikab
yo e li pa fé diskriminasyon sou baz ras, koule, peyi orijin, laj, enfimite oswa séks. POaS pa
ekskli moun oswa trete yo nan fason ki diferan akoz ras, koulé, peyi orijin, laj, enfimite oswa seks
yo. POa$ » Bay éd ak sévis gratis pou moun ki andikape pou yo kominike avék nou nan fason ki
efikas, tankou: o Enéprét langaj siy ki kalifye o Enfomasyon ekri nan 16t foma (gwo lét, odyo,
foma elektwonik ki aksesib, 10t foma) * Bay sévis lang gratis a moun lang prensipal yo pa Anglé,
tankou: o Enéprét kalifye o Enfomasyon ki ekri nan 1ot lang

Si w bezwen sévis sa yo, kontakte Judy Laughlin, Manager

Si w kwé POaS pa t bay sévis sa yo oswa te f& diskriminasyon nan yon 10t fason sou baz ras,
koulé, peyi orijin, laj, enfimite oswa s¢ks, ou ka depoze yon plent nan: Judy Laughlin, Manager,
address available upon request, 724/772/3388, (f) 724-772-7021, eyemd@pedstrab.com. Ou ka
depoze yon plent an pésdn oswa pa lapos, pa faks oswa pa imel. Si w bezwen €d pou w depoze
yon plent Judy Laughlin, Manager disponib pou ede w. Ou ka depoze yon plent pou dwa sivil tou
nan U.S. Department of Health and Human Services, (Ministé Sévis Sante ak Imen Ameriken),
Office for Civil Rights (Biwo Dwa Sivil) atrave Office for Civil Rights Portal, pa mwayen
elektwonik ki disponib nan https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oswa pa lapds oswa:
U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Fomilé pou plent yo disponib nan http://www.hhs.gov/ocr/office/file/index.html.



Pycckuii

Pediatric Ophthalmology and Strabismus (POaS) cobnonaer mpumMeHuMoe GeaepanrbHoe
3aKOHOATENLCTBO B 00JACTH TPaXIaHCKHX NIPaB U HE NOIyCKAeT JUCKPUMMHALMH 11O
NpHU3HAKAM PACHI, IIBETa KOXH, HAMOHAIBHON MPUHAJIEXKHOCTH, BO3PACTa, MHBAIUIHOCTH HIIH
nona. POaS He uckmoYaet Mojel ¥ He OTHOCHTCS K HAM MO-pa3sHOMY H3-3a PAChl, IBETA KOXH,
HAMOHAIBHON MPHHAIEKHOCTH, BO3PACTa, HHBATMAHOCTH HIIM I10Ja.

POaS * Jlns 53¢ peKTHBHOTO B3aMMOJSHCTBHA IIPEAOCTABILIET O€3B03ME3IHYO [IOMOIIb H
OKAa3BIBAET YCIYTH JIIOJISM C OTPAaHHYEHHBIMU BO3MOXHOCTAMH, 8 HIMEHHO: O yCIIyTd
KBaTHGUITUPOBAHHBIX CYPIONEPEBOAINKOB; O MHCHMEHHYIO HH(POPMAIKIO B APYTUX PpopMaTax
(kpynHbId pUdT, ayauo Gpopmar, ZOCTYMHbIE SIEKTPOHHBIE GOPMATHL, Ipoyne GopmaThi).

« [Ipenocrasisier GeClUIaTHBIE YCIIYTH IIEPEBOJA JIOAAM, JUI1 KOTOPBIX AHTIMACKAH He ABIISETCS
OCHOBHBIM S3bIKOM, 4 KIMEHHO:O YCITYTH KBaTH(PULUHPOBAHHBIX IIEPEBOAYHKOB; O MUCEMEHHYIO
dHGbOpPMAIIMIO HA IPYTHX S3bIKAX.

Ecnu BB HyXAaeTech B TAKUX yclyrax, ooparutech k Judy Laughlin, Manager

Eciu BBl cunTaere, uro B POaS Bam He NpeoCTaBHIId YKa3aHHBIX YCIYT M HHBIM 00pazoM
JMUCKPAMHHHPOBAIH BAC MO MMPU3HAKAM Pachl, IBETA KOXM, HAHOHANBHON NPHHA/UIEKHOCTH,
BO3pacTa, MHBAJIMIHOCTH MM [10JIa, BRI MOXeTe IoAaTh xkanoby: Judy Laughlin, Manager,
address available upon request, 724-772-3388, (f) 724-772-7021, eyemd@pedstrab.com. Bsi
MOXETE IOAATH XAano0y JWYHO MK OTIPABHTH MO oYTe, (Paxcy WM 3NEKTPOHHOM noure. Ecian
BaM HY>KHa IOMOIIE B Hojade xaio6sl, Bam momoxer Judy Laughlin, Manager. Bel Taxoke
MOMKeTe MOJAaTh kanoby o HapyuleHud rpaxaaHckux npas B U.S. Department of Health and
Human Services (MHHHCTEPCTBO 3/[paBooXpaHenus i connanbHbIX cimyx6 CILIA), Office for
Civil Rights (Ynpasienue 1o rpaxaanckuM IpaBam), B snekTpoHHoM Buje yepes Office for
Civil Rights Complaint Portal, focTynHBI# IO CCBLIKE:
https://ocrportal.hhs.gov/ocr/portal/lobby jsf, o noure unm mo Tenedony:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CILIA)

1-800-368-1019, 800-537-7697 (TDD)

Bnasku %ano6sl JOCTYIHEL 110 ajpecy: http://www.hhs.gov/ocr/office/file/index.html.
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Tiéng Viét

Pediatric Ophthalmology and Strabismus (POaS) tuan tha ludt dan quyen hlen hanh clia Lién
bang va khong phan biét dbi xir dya trén chung tdc, mau da, ngudn gbc quéc gia, d6 tudi, khuyét
tat, hodc gi6i tinh. POaS khong loai trir moi ngudi hoic dbi xir véi ho khac biét vi ching téc, miu
da, ngudn gbc qubc gia, d6 tudi, khuyét tat, hodc gisi tinh.



POa$ « Cung cép dich vu hd trg mién phi cho nhimg ngudi khuyét tat dé giao tlep véi ching t6i
c6 higu qua, nhu: o Théng dich vién ngdn ngit ky hi¢u du néng lyc o Thong tin bing vin ban &
céc dinh dang khéc (chir in lon, &m thanh, dinh dang dién tir c6 thé tiép cén, cic dinh dang khéc)
+ Cung cAp mién phi c4c dich vu ngdn ngit cho nhimg ngudi ¢6 ngdn ngir chinh khdng phéi la
tléng Anh, nhu o Théng dich vién di ning lyc o Thong tin dugc trinh bay bing ngdn ngit khac
Néu ban cén nhing dich vy ndy, hdy lién hé Judy Laughlin, Manager

Néu ban tin ring POaS khong cung cap nhung dich vu nay hodic phén biét dbi xir theo cach khac
dya trén chung toc, mau da, ngudn gbc qudc gia, d6 tudi, khuyét tat, hodc gisi tinh, ban c6 thé
ndp don khiéu nai véi: Judy Laughlin, Manager, address avallable upon request, 724-772- 3388, -
() 724-772-7021, eyemd@pedstrab.com. Ban c6 the truc tiép ndp don khiéu nai hoic giri qua
dudng buu dién, chuyén fax, hoidic email. Néu ban can trg giap ndp don khleu nai, Judy Laughlin,
Manager sin sang gitp ban. Ban ciing ¢6 thé n6p don khiéu nai vé dan quyén Ién U.S.
Department of Health and Human Services (B¢ Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for
Civil Rights (Van Phong Dan Quyén) bing hinh thirc dién tir qua Office for Civil Rights
Complaint Portal, c6 trén trang https://ocrportal.hhs.gov/ocr/portal/lobby jsf, hodc qua dudng buu
dién hodc bing dién thoai tai: U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Cac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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